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PCN No.  0133
PCN Type:    New Product and EOL Announcement
Produc t :      Cello Family (Cello-IQ and Cello-CANiQ)
Date:    December 12, 2017

Change  No ti f ica t ion  Desc rip t ion         

Cellocator is proud to announce the upcoming Cello Generation 3 Family, which replaces the

existing Cello Generation 2 Family. Cello Gen 3 provides also new Cello-CANiQ variants

supporting K-Line.

Replaced Produc ts  Replac ing Produc ts 

Part  Number  Produc t  Name   Part  Number  Produc t  Name 

CT7800122-000 CELLO-IQ CT7800123-000 CELLO-IQ

CT7800130-000 CELLO-CANiQ CT7800137-000 CELLO CANiQ

- - CT7800136-000 CELLO-CANiQ (K-Line)

CT7800140-000 CELLO-CANiQ 3G NA CT7800145-000 CELLO-CANiQ 3G NA

- - CT7800148-000 CELLO-CANiQ 3G NA
(K-Line)

CT7800150-000 CELLO-CANiQ 3G EU CT7800151-000 CELLO-CANiQ 3G EU

- - CT7800153-000 CELLO-CANiQ 3G EU
(K-Line)

Change  In fo rma tion      

The Cello Gen 3 is fully backward-compatible (except Pin 8 configuration) with the Cello Gen 2

http://r20.rs6.net/tn.jsp?f=001zvgmOodSQxlYP8fgaZgMKirRxsfLJTpUbxrwRPuNHHHtS7ACr20JYR6uy_-wHJZItjc8FdRi-hHHiqTqKOlcMCNMaVjVMLbOPf7En1Rh5eZCiF41zDIeyYKTCTPLR-jmUVgzBvEaDmqPjhJyRaAEuzXkZQXfEDBqf9Dzx88h3sJd_bmk01Glm37-_JXN-aK1lamCzOecHTgcDvI_M0NehvIYCXSQndCf9UeGHR1WI9ElPttpiDuaelzT-Uuqwzg3AQZT7bZi4NWjj-a3TomLWnl6rbsc2LFSV93OShToLdyE-Q0IYxpWBfcKQgbj3WKzWwXYRq9VWo18633uskuudNY4JLLssj0JI0332FDFcDPMrMHwZbvAAtYtpllzuW2WqGP8iyxYnaSmTebT-x3o7A==&c=&ch=


and introduces several advantages, including the following:

Pin #8 of the Cello-CANiQ is configured by default as Siren global output instead of DTCO

D8, which is the default configuration of Gen 2. HW variants supporting DTCO D8 can be

produced upon request.

Some of the Cello HW variants support the K-Line interface on Pin #8 instead of Siren

global output. The K-Line interface and CAN interface work in parallel.

2G variants support the PointerCept system.

A new nice looking enclosure, implementing gathered market requirements, helping

customers visually distinguish between the Cello Gen 2 and Cello Gen 3, is provided as

well. 

 

Cello Gen 2 units will be supported by future FW versions for a one year period starting from this

announcement.

Sa les , Se rv ices  and  Suppo rt      

Cellocator will start shipping Cello Gen 3 units, in addition to the Cello Gen 2 units, in Q1-2018.
The transition will be complete when the stock of the Cello Gen 2 units will run out, which is
expected on April 1, 2018. Customers may receive either product through the transition period.

According to Cellocator policy, the End of Service (RMA) Date of the Cello Gen 2 units will be 3
years from shipment date and End of Customer Support Date will be 5 years from shipment date. 

Cus tomer P repa ra t ions    

Customers who use the Cello Family products should start considering the transition process to
the Cello Gen 3 upon receiving this announcement.

In order to be prepared for the Cello Gen 3 you are invited to order samples for evaluation. Please
contact your sales manager for more details. 

Customers who require Homologation approval are advised to complete the Homologation process
before the end of the transition period.

For pricing and delivery information, please contact your appropriate sales manager.

Should you have any questions regarding this PCN, you are more than welcome to contact the
product management department or your appropriate sales manager.

Kind Regards,
 
Natan Degani
Cellocator Product Management Department
pm@pointer.com
Cellocator Division, Pointer Telocation LTD
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